Quality Policy AAD
1. MPIis committed to continuous improvement of wax room effectiveness through: innovative injection
technology, intelligent automation, and total machine lifetime optimization.

2. We strive to be the customers’ trusted partner of choice for wax room and associated technology solutions

around the globe.

We do this by:

e Driving Excellence: Continuous Improvement of Ourselves, our Processes, and our Offerings to our

customers.
e Commitment to continuous improvement of our Quality Management System, and compliance with

ISO 9001:2015.
e Commitment to Lean Manufacturing Principles so that we provide optimal value to our customers

for our products and services.

3. MPI views every employee as a contributing member of the Quality Assurance Team. Well-trained and
engaged employees who are committed to a culture of continuous improvement are our strength.

YOUR STRATEGIC PARTNER IN WAX ROOM SOLUTIONS
QM 01_R14 2025



Quality Policy

D ’

Revision Log:
Rev # Date Desc. Initials
12 1/25/23 Added ceramic core equip | vm
13 1/22/24 Overhaul for 2024 VM & AP
14 1/16/25 No change. Reviewed & VM & AP

accepted 2025
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